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Communication to Unum Clients

1. Unum Announcement
e Effective 2/1/2026, Unum will discontinue accepting applications into their GLTC plans.
e Existing insureds are not impacted, and Unum is not sending communications to existing insureds.
e Employers maintain Unum plan for existing insureds.

2. Why Employers are Offering an LTC Plan
e Key reasons for LTC

3. Employer Options
e Maintain Unum Plan and No New LTC Plan
e Maintain Unum Plan and Introduce New LTC Plan
e Terminate Unum Plan and Introduce New LTC Plan
e Terminate Unum Plan and No LTC Plan

4. LTCProposal
e Prepare and present a proposal with all LTC products available

5. New LTC Benefit in 2026
e Determine new LTC Plan and enroll in 2026.

6. LTC Source for Unum and New LTC Plan
e All employees receive the same level of customer service regardless of LTC plan.
e HR has one administration resource for both LTC plans.

7. LTC Solutions, Inc
e LTC Solutions, Inc
e LTCS Services for Unum Plans
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https://ltcsolutions4.sharepoint.com/:p:/r/sales/Linked%20Documents/Why%20ERs%20Offer%20LTC%20Slides%20-%20no%20links.pptx?d=w729afe37405d42a192d60299511a1de5&csf=1&web=1&e=zxSlzm
https://ltc-solutions.com/hubfs/Sales/LTC%20Solutions%2c%20Inc.pdf
https://ltc-solutions.com/hubfs/Sales/Unum%20LTCS%20Service%20Chart.pdf

